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A. Contacting the Authority to Provide Information 
 

In accordance with the specified way of making a mandatory report of suspected serious child abuse 

case (mandatory report) to the Authority, i.e. the Hong Kong Police Force (HKPF) or the Family and 

Child Protective Services Unit (FCPSU) of the Social Welfare Department (SWD), Mandated 

Reporters (MRs) should first contact the Authority by phone (including the 999 Emergency Call 

Centre) or in person when making a mandatory report following the requirements of the Mandatory 

Reporting of Child Abuse Ordinance (the Ordinance) and then provide information in writing to the 

Authority.  Please refer to Chapter 3 of the Guide for Mandated Reporters (the Guide) and Annexes 

5 and 6 of the Guide for more information of the specified way of making a mandatory report and the 

lists of police stations and FCPSUs for reference. 

 
During the call or report in person to the Authority, the MR should provide a mobile phone number 

for authentication to enable the provision of information in writing in a safe and secure way.  With 

the MR’s mobile phone number, officers of the HKPF or FCPSU would send an authentication code 

(Access Code) through Short Message Service (SMS) and confirm with the MR by the first four 

alphabets of his/her Access Code.  The Authority may also keep contact with the MR through the 

mobile phone number for follow-up actions if necessary. 
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B. Providing Information in Writing on the Reporting Platform 

 
1. MR can access the Reporting Platform by this link: https://www.mrr.gov.hk  
 
 
 
 
 
 
 
 
 
 
 
 
 
2. Click “Continue” => “Start to Report” => “Confirm” after reading the Terms and Conditions. 
 
3. Enter the mobile number you registered with the Authority, e.g. xxxx3822, in below, and the 

CAPTCHA shown and click “Next”. 
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4. Under “Access Code”, select the four alphabets as confirmed earlier with the Authority during 

the phone call or in person contact and enter the six digits of the Access Code as received via the 

latest SMS (please refer to step A) and click “Next”. 

 

 

 
5. Receive another SMS of One-time Passcode from #MRR, e.g. NWMJ-***330.  Do not share it 

with anyone.  Enter the six digits in the space and click “Login”.  Click “Resend OTP” to 
request for a new One-time Passcode when an SMS has not been received. 

 

  

Alphabets digits 
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6. Procedures for Login using iAM Smart from SMS link up (optional) 

MR clicks the link on the SMS sent by #MRR to link up iAM Smart account to the reported MRR 

case.  Reconfirm the case for reporting by selecting the four alphabets from the pull-down and 

entering the six digits of the Access Code as received via the latest SMS and click “Next”. 
 

 
 

 

Screen would be redirected to iAM Smart QR code verification page.  Scan QR code from iAM 

Smart to verify the identity. 
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Confirm the access verification at iAM Smart App to return to Input Screen for Mandated 

Reporter (please refer to B.8 below). 
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7. Procedures for Login using iAM Smart on-the-fly (optional) 

MR can link up the case access by iAM Smart on-the-fly if not following the link from MRR case 

creation SMS.  Click “Continue with iAM Smart” for proceeding to login using iAM Smart. 
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Screen would be redirected to iAM Smart QR code verification page.  Scan QR code from iAM 

Smart to verify the identity. 

 

 
 

 

a) For case already linked with iAM Smart, confirm the access verification at iAM Smart App 

to return to Input Screen for Mandated Reporter (please refer to B.8 below). 
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b) For case first-time accessed by the iAM Smart account, the system would advise that there 

is “No outstanding Mandatory Reporting of Child Abuse case to report”.  User would have 

to use the “Login with Mobile Number” option to register the iAM Smart account to the 

MRR case for subsequent access. 
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Enter the mobile number registered with the Authority and the CAPTCHA shown and click 
“Next”. 

 

Reconfirm the case for reporting by selecting the four alphabets from the pull-down and enter the 

six digits of the Access Code as received via the latest SMS and click “Next”. 
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Receive another SMS of One-time Passcode from #MRR, e.g. CHQN-***383.  Do not share it with 
anyone.  Enter the six digits in the space and click “Login”.  Click “Resend OTP” to request for a 
new One-time Passcode when an SMS has not been received. 

 
 

 
Case is linked up with iAM Smart account and access is verified for providing written information 
on Input Screen for Mandated Reporter at step B.8. 
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8. The report template with code, e.g. MRR-253320, created by call handling officer of HKPF or 

FCPSU after the contact in step A above will be shown for the MR to complete.  Mobile number 
cannot be changed after verification.  The MR can choose the language of English, Traditional 
Chinese and Simplified Chinese as the input interface. 

 

  
 

9. Please note that information provided to the call handling officer of HKPF or FCPSU during the 
contact in step A will not be pre-filled for the MR.  It is the MR’s responsibility to provide and 
input all the case information in writing following the specified way. 
 

10. Complete other information by the MR. 
 
  



- 14 - 

 
Section on the MR 
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11. Input the addresses by clicking “Input Address” and the following screen will pop up. 

 

  

Address: 
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If Address Look Up Service (ALS) is selected, enter a building or estate name and select an address 
from the list of suggested addresses. 

 
 

Then, complete the address by inputting “Floor / Unit” and “Room / Flat” and the system will show 
the complete address under “Address”. 

 

 
After clicking “OK”, the address will appear in the previous screen. 
  

Address: 
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If Manual Input is selected, select an “Area” and a “District” from the pull-down lists. 

 

 

Then, input other information under “Estate / Village”, “Street”, “Building / Phase”, “Block”, “Floor 
/ Unit” and “Room / Flat”, as appropriate, and the system will show the complete address under 
“Address”. 

 

 
After clicking “OK”, the address will appear in the previous screen. 
 
 
 

 

 

  

Address: 
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12. For team reporting, tick “Team Reporting” and click “Add additional reporters” and a new section 
of “Information of Other Reporter” with “Information of Other Reporter 1” will appear.  
Clicking “Add additional reporters” repeatedly will create new tabs for “Information of Other 
Reporter 2” and “Information of Other Reporter 3”, etc.  Input information of the other reporter(s) 
as appropriate.  Click “Delete Other Reporter” to remove all information of the Other Reporter 
currently being input/edited, i.e. the tab in invert colour (反白).  Click “Move Left” to move the 
information tab of the Other Reporter currently being input/edited one step to the left. 
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Section on the Child(ren) 
 
13. Input information of the child(ren) under the section of “The child(ren) is/are suffering serious 

harm/at real risk of suffering serious harm”.  Please note that the availability of tabs, each for 
one child, is based on the number of children reported by the MR during the contact with the call 
handling officer of HKPF or FCPSU in step A above.  The MR is unable to add child on the 
Platform.  If necessary, they can approach the concerned officers of HKPF or FCPSU for 
assistance. 

 

Child 1 

 

The child(ren) is/are suffering serious harm/at real risk of suffering serious harm 
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Child 2 

 
  

The child(ren) is/are suffering serious harm/at real risk of suffering serious harm 
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Section on the Incident 
 
14. Input address information of the Location of Incident, if known, and input information about 

welfare needs/concerns.  Tick the checkboxes and select items from the pull-down menus as 
appropriate. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

15. Click “Save as Draft” if the MR would like to complete the report in writing later.  The system 
will then consolidate the data inputted so far, and request the MR to provide a password to encrypt 
the data file for the MR to download onto his/her computer device.  The MR may follow steps 
B.1 to B.7 to login to the Platform later and click “Upload” and choose the encrypted data file 
from his/her computer device.  The data inputted before would be prefilled for the MR to 
complete the report in writing.  Click “Exit” in step B.14 will result in removal of all data 
inputted that have not been saved. 
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16. When all the information is input correctly, clicking “Submit” in step B.14 and a pop-up message 
of “Confirm Submit” will appear.  Click “Submit” and a pop-up message of “Written report is 
submitted successfully” will be shown.  After submission, MR will not be able to edit the report. 

 
 
 
 
 
 
17. Click “OK” will result in a pop-up message of “Download Written Report” with the 

Acknowledgement of Receipt shown.  The MR will also receive the Acknowledgement of 
Receipt through SMS and email, if email address is provided in the reporting template. 

 
 
 
 
 
 
 
 
 
 
18. Click “Download Written Report” will see the prompt of saving the Written Report (in PDF file) 

on the MR’s computer device. 
 
 
 
 

 

19. Locate the PDF file and open it with an appropriate file reader, e.g. Adobe Acrobat Reader to 
review the contents. 
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20. The MR can no longer access the record of mandatory report on the Platform after clicking 
“Submit” in Step B.16 and leave the page.  

 

Expiry of the report template with code 

21. The coded report template will be valid for 90 days after being generated.  SMSes from the 
Platform will be issued to the mobile phone of the MR to remind him/her to submit written 
information before the expiry and inform him/her of the expiry of the access code. 

 

22. Should the MR request to submit the written information after expiry of the access code, he/she 
may submit a physical written report by completing the Report Template at Annex 1 of the Guide 
for Mandated Reporters. 

 

 

 

***** 

 


