
Code

98975

98977

98980

98981

Description

Initial setup and
patient education
on the use of
device/equipment

Scheduled
recordings and
programmed
alerts/
transmissions
to monitor MSK
system

Qualified
healthcare
provider monitors
and  completes 1
interactive
communication
with the patient or
caregiver within a
calendar month

Qualified
healthcare
provider monitors
patient 

Requirement

Must monitor for at least
16 days after the first
measurement is
recorded

Patients provide
objective and/or
subjective data that is
recorded and
transmitted via a
medical device.
Must monitor for at least
16/30 days

Requires 20 min of time
analyzing data and one
interactive
communication between
patient and provider
within a calendar month  

Meeting requirements for
code 98980 , and any
additional 20 min of time
analyzing data within the
same month 

Patient onboarding and  
OneStep education
Intake form completion
Documentation of clinical
events
Continued monitoring

Active walks (and  
background walk data)
ROM measurements
Functional assessments and
questionnaires
Exercise adherence

Preparing and/or editing HEP
Synchronous/asynchronous
communication (chat and
video messaging)
Monitoring progress and
other professional time
Monitoring adherence
Reviewing gait data 
Reviewing questionnaires

With OneStep

The 30 day count starts upon the
activation of ExactStep (during
onboarding)

The interactive communication
can be a few minutes or the full
20 min, but must be synchronous
and can include the time you
spent with the patient during an
in-person visit, audio or A/V call

Analyzing data can be 

Remote Therapeutic Monitoring
(RTM) 

With OneStep


