Employability Skills Roadmap

Milestones and Goals Overview

Module 2
Communication

That Builds Trust

Master practical communication habits
that make work smoother and
relationships stronger. From active
listening and clear writing to handling
feedback and tough conversations
calmly, you'll learn how to become

someone people rely on.
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Employability Skills
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Module 1 ===
Introduction to Employability

Skills

Discover what employability skills really mean and why
employers value them so highly. Learn how communication,
teamwork, problem-solving, and self-management build trust,
reliability, and confidence at work.

huddles.

*All Modules include interactive elements, written resources & knowledge checks/ assessments

Module 3
Teamwork &
Collaboration

Explore how to work
effectively in teams, set
clear roles, manage /
handovers, and resolve
conflict without drama. -

Build habits that make
collaboration easier—
whether on-site, in hybrid
teams, or in daily shift

Module 6
Interviews, CVs & Early-

Career Mindset
Turn your experience into opportunity with a
strong CV, confident interview skills, and a
professional mindset. Learn how to tailor
applications, handle feedback, and build
momentum early in your career.

Module 5
Professionalism,
Reliability & Time

Management

Understand what professionalism
looks like day-to-day and how to
manage your time effectively. You'll
build reliable routines for

punctuality, communication, and — Final Assessmen.l. &
stress management that show / .
maturity and consistency. Certificate
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Module 4
Problem Solving &
Decision-Making

Learn a simple, repeatable process to define
problems, weigh options, manage risks, and
make clear, confident decisions under
pressure. Develop calm, structured thinking
that employers notice.
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