
 

IECMHC Certification Program - Participant Guide 

 

Welcome to the IECMHC Certification Program. We are glad you are here. This guide covers everything you 

need to know before your first session -  how to access your course, what to expect each week, how to join your 

live sessions, and what to do if anything goes wrong 

 

Read this guide in full. Most questions that come up in the first week are answered here. 

Quick Reference Contacts 

Question about Contact Email / Contact Response time 

Login or access 

issues 

Support team Contact Form Within 1 business day 

Program Inquiries Program team programs@attunify.co Within 1 business day 

Billing or payment Billing team billing@attunify.co Within 1 business day 

Session Absences Notification form Session Absence Form  

 

IECMHC Certification Requirements 

Certification is built on three required components. All three must be completed, and meeting them is 

necessary but does not by itself guarantee certification, which depends on your engagement and demonstrated 

readiness throughout. 

 

 

https://attunify.learnworlds.com/contact
https://attunify.learnworlds.com/missed-session


 

1. Getting Started - Accessing the Online Course 

Your login credentials 

You will receive a welcome email from programs@attunify.co by Friday June 5th with the link to set up your 

account password.   

 

IMPORTANT: Please add programs@attunify.co as an email contact so the email doesn’t go to 

your spam folder once sent.   

 

Click on the link in the email, and you’ll be able to set up your password.   

 

 

 

IMPORTANT: If you did not receive the email, check your spam/junk folder first. If you still cannot find it 

contact the support team here and provide your details, and we will assist you.   

 

Accessing your course(s) 

 

1 Go to the Attunify school 

Open your browser and go to [https://attunify.learnworlds.com/]. Bookmark this link — you will use it 

every week. 

  

2 Log in 

Click Log in at the top right. Enter your email address and the password you set when you received the 

password setup email. 

mailto:programs@attunify.co
https://attunify.learnworlds.com/contact
https://attunify.learnworlds.com/


 

  

3 Find your course 

After logging in you will see two courses (you can also click on the Start menu option to be taken to 

your assigned courses):​
1. Georgetown Practical Certificate IECMHC: this is where you will complete the weekly module 

content  as they get released starting June 8th.   

2. Weekly Reflective Supervision: this is where you will join the weekly live sessions with your 

instructor and cohort group starting the week of June 15th.  The session day and time will be noted in 

the course description, though you may not see any live  session activities to join yet, they will be added 

before June 15th.   

  

 

4 What you will see before June 8 

Your course is visible, and you will be able to access the Orientation module in the Georgetown 

Practical Certificate IECMHC course.  Please complete this prior to June 8th if you can.  It includes a 

welcome from the Chief Clinical Officer, Neal Horen.  It also includes Expectations and Course 



 
Navigation information and a required pre-course competency self-assessment. ​
​
Module 01 - Foundations of IECMHC will open on June 8th, and the remaining modules will be 

released every 2 weeks.   

 

 
 

2. How the Program Works - Week by Week 

 
 
 
 



 

3. Joining the Weekly Live Reflective Supervision Session 

 

1 Open the IECMHC Weekly Reflective Supervision course 

Go to the Start or Courses menu option to see your courses 

  

2 Navigate to the current week 

Find the session for the current week. Click the Live session activity. 

  

3 Click Join session 

A Join session button appears when the session is live. Click it. If your browser asks for permission to 

open Zoom — click Allow. The Zoom session opens and you join directly. 

  



 

4 Join a few minutes early 

Plan to join 2 to 3 minutes before the start time to sort out any audio or video issues before the session 

begins. 

  

4. Engaging in the Community 

Accessing the Community 

When you log in, you will see a Community menu option at the top menu.  When you go to the Community 

area, you will see and be able to engage in the following ways: 

 

1.​ IECMHC Community Space - this is the main community space where everyone has access to post 

and engage with the larger community.  This is where you can introduce yourself, engage with other 

students, and post general insights, comments, reflections.  Our team will also pin any important 

announcements here, so please check regularly to see if there are any announcements.  

 

 

2.​ Georgetown Practical Certificate IECMHC Space - this is the space where any course related 

comments and questions can be posted.  You can access it within the course by clicking on the Discuss 

tab in the Georgetown Course, or by clicking on the Georgetown course space in the Community page.   



 

 

 

 

3.​ Weekly Reflective Supervision Space - this space is for your assigned cohort group and instructor 

to engage with each other and post questions, reflections and comments that you want to share with 

your cohort group and instructor.  The instructors may also post announcements or questions to engage 

the group in this space.  You can access it within the course by clicking on the Discuss tab in the 

Weekly Reflective Supervision Course, or by clicking on the Weekly Reflective Supervision course 

space in the Community page.   



 

 

 

 

5. What To Do If You Cannot Attend a Session 

Let us know as soon as you can 

1.​ Complete the Session Absence form for any sessions you missed / will miss.  This automatically updates 

your attendance record and sends a confirmation email with instructions for joining a makeup session.   

2.​ To join a makeup session, you can join one of the makeup options the following week by going to 

Courses page, under the Makeup Session Options section.  Sessions are labeled based on the Missed 

week covered (ie. Missed Week of June 15th) 

https://attunify.learnworlds.com/missed-session


 

 

 

3.​ If you are unable to make one of the makeup session options, you can watch the replay of your missed 

cohort session by going to the Weekly Reflective Supervision Course, and selecting the session 

you missed, and clicking on the Watch the Replay button.   

 

 

4.​ Once you watch the replay, we ask that you post any reflections, questions or comments in the Weekly 

Reflective Supervision Discussion group, which you can find on the Course in the Discuss tab, or in the 

Community page under the Weekly Reflective Supervision group.  



 

 

 

 

5.​ Note that recordings are not a full substitute for attendance, impact on certification eligibility will be 

determined by the Chief Clinical Officer and Instructors 

6.​ If you are concerned about how an absence may affect your certification eligibility, email 

programs@attunify.co and the program team will advise. 
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